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COMPLAINT INVESTIGATION FORM 


if there is an issue with more than one veterinarian please file q 
separate Complaint investi Form for each veterinarian 


PLEASE PRINT OR TYPE 


Name of Veterinarian/CVT: ~ 4&4 
ey 
Premise Name: / 


B. 


“BEY np code: SE 
Home Telephone: (aan Cell Telephone: a : 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010, IF YOU HAVE 
REASON TO BEUEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


C. PATIENT INFORMATION (1): 
Name: da) “/ 


Breed/Species: FE hii AE. 


Age: @@ Sex: M4 le Color: UAite 


_ PATIENT INFORMATION (2): 
Name: 
Breed/Species: 
Age: 


Sex: Color: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE; 
Please provide the name, address and phone number for each veterinarian. 


Aathakt® OVM Gor-3%.5¢ 
Becreey based 


Haasall LOsahteh DYM €23- GH9- OF 00 
[stVeT EMeagedey 


WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 


direct knowledge regarding this case. 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 


investigation of this case, 


F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to the complaint. This 


portion must be either typewritten or clearly printed in ink. 
(b sot otap Ve 
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Case 21-129 Summary of events — Dr. Jeffrey Arthur 


On 12/31/2020, my technician Sabrina and | went out to see a new patient “W” Richards. He was a 16- 
year-old neutered male domestic long haired cat who had been lethargic and had a lack of appetite. 


We performed an exam and found that the only significant finding was a BCS of 7/9 and periodontal 
disease grade 3. The patient was painful on palpation of the molars. We discussed possible causes could 
include a chemical, infectious, or physical cause. | gave examples of a chemical cause would be kidney or 
liver disease, infectious could be numerous types of infections, and physical could include tooth pain 
and neoplasia given W’s age. We discussed and the owner agreed to getting lab work to help determine 
the underlying cause and a convenia injection. 


The lab work revealed a stress leukogram and an elevated SDMA. We were closed on New Year's Day, 
the weekend and Monday, so | called the owner on 1/5/2021 and spoke for 30-45 minutes to discuss the 
results and possible options. The lab work did not give a definitive cause for the sudden change in 
appetite and lethargy. 


We discussed 2 main pathways going forward. We would be to either look for other causes with further 
diagnostics (U/S, x-ray) or to address the known issue of the painful teeth. ! told the owner | would get 
an estimate for what a dental would be and would possibly include to help them decide what to course 
of action to do. 


_| found out on 1/6/2021 that my Dad’s ashes, who passed away in Dec 2020, were ready for pick up and 
set up for memorial services. Due to this | cancelled all appointments for 1/6-1/7 to allow time for me to 
spend time with family and help with services. 


On 1/8/2021 | received the sad news that W had already been taken to the emergency hospital because 
h/e was not doing well. Due to quality-of-life concerns “W” was humanely euthanized on 1/8/2021. | 
called the owner and left a message giving my condolences. | had said that | was in surgery because | did 
not want to tell clients about such a personal matter. 


According to the owners last voicemail “W” had some type of mass in the abdomen. She acknowledged 
my condolences and expressed confusion why | had not felt this mass the week before. She was also 
upset that the lab work had not been sent on 1/7, but also acknowledged that the lab work would not 
have changed anything. 


| did not feel a mass on 12/31/2020 and the lab work did not specifically indicate that as the issue. 
Communication was a definite issue due to the holiday and my personal family matter. The owner never 
contacted us again or asked for any refund. 


Jeffrey Arthur DVM 


DOUGLAS A. DUCEY 
- GOVERNOR - 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 
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INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: AM Investigative Committee: Robert Kritsberg, DVM - Chair 
Christina Tran, DVM - ABSENT 
Carolyn Ratajack 
Jarrod Butler, DVM 
Steven Seiler 


STAFF PRESENT: Tracy A. Riendeau, CVT — Investigations 
Marc Harris — Assistant Attorney General 


RE: Case: 21-129 
Complainant(s): Rita Richards 
Respondent(s): Jeffrey Arthur, DVM (License: 6483} 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 4/19/21 Laws as Amended August 2018 
Committee Discussion: 10/5/21 (Lime Green); Rules as Revised September 
Board IIR: 11/17/21 2013 (Yellow). 


On December 31, 2020, “W," a 16-year-old male domestic long hair cat was seen by 
Respondent for lethargy, anorexia and weight loss. Respondent examined the cat; nothing 
significant was identified therefore blood work was performed and the cat was administered an 
injection of cerenia. 

Complainant attempted to call Respondent to get the blood work results without success. 

On January 5, 2021, Resoondent returned Complainant's call to discuss the blood results and 
recommend a dental procedure. Respondent was going to send Complainant as estimate for 
the procedure — Complainant never received the estimate. 

The cat continued to get worse. Complainant's calls and text messages went unanswered by 
Respondent. 

On January 8, 2021, Complainant presented the cat to an emergency facility. After 
evaluation, the cat was humanely euthanized. 


Complainant was noticed and appeared telephonically. 
Respondent was noticed and appeared. 


21-129, JEFFREY ARTHUR, DVM | 


The Committee reviewed medical records, testimony, and other documentation as described below: 
e Complainant(s) narrative: Rifa Richards 
e Respondent(s) narrative/medical record: Jeffrey Arthur, DVM 
e Consulting veterinarian(s) narrative/medical record: Hanna Wachtel, DVM - Ist Pet Veterinary Centers 


PROPOSED ‘FINDINGS of FACT’: 


1. On December 31, 2020, Respondent visited the cat for an exam. Complainant reported that 
the cat was lethargic, anorexic and losing weight. Upon exam, the cat a weight = 15 pounds, a 
pulse rate = 150bpm, and a respiration rate = 42rom; temperature not taken — cat nervous. 
Respondent noted that the cat was BAR, had pale pink mucous membranes, and grade 3 
periodontal disease. His assessment kidney or liver disease, infectious, dental pain, neoplasia, 
periodontal disease. Respondent recommended blood work and an antibiotic injection — 
Complainant approved. Blood was collected and the cat was administered cerenia 56mg SQ. 


2. Blood work revealed the following abnormalities: 


SDMA 19 0-14 
Chlor 113 114-126 
ALT 16 27 — 158 
Creat Kin 823 64 — 440 
Retics 67 300 

WBC 19.4 3.9-19 
Neuts 17.576 2.62 - 15.17 
Lymphs 0.621 0.85 — 5.85 
Monos 1.067 0.04 — 0.53 


3. Complainant stated that she attempted to call Respondent several times to get the blood 
work results. No one returned her call. Respondent stated that the following day was New Year's 
Day (Friday) therefore they were closed; they were also closed through the weekend and 
Monday. 


4. On January 5, 2021, Respondent called Complainant to discuss the blood results and possible 
options. He explained that the blood work did not point to a definitive cause for the cat's 
anorexia and lethargy. If the cat did not significantly improve, further diagnostics would be 
needed or they could address the known possible issue of severe dental disease. Respondent 
would generate an estimate for a dental and send over to Complainant. Complainant was to 
monitor the cat. Complainant never received the estimate for the dental cleaning. 


5. On January 6, 2021, Respondent stated he took that day and the following day off for 
personal issues and cancelled all his appointments. 


6. On January 7, 2021, Complainant stated that the cat became much worse. She left voicemail 
messages and text messages for Respondent to give advice and request a copy of the cat's 
blood work. All messages went unanswered. 
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21-129, JEFFREY ARTHUR, DVM 


7. On January 8, 2021, Complainant presented the cat to 1st Pet Veterinary Centers. She also 
contacted Respondent again to request a copy of the cat's blood work to give to the 
emergency veterinarian. No response was received. 


8. Dr. Wachtel examined the cat and noted that he was depressed, had moderate dental 
disease, marked generalized muscle atrophy, and a mid-abdominal mass and a left abdominal 
mass. An ultrasound was performed and a large mid to cranial abdominal mass with unknown 
origin was noted, as well as a cystic structure that appeared associated with the left kidney and 
scant to mild free abdominal effusion. The free fluid was aspirated and appeared straw in color. 


9. Dr. Wachtel reported the findings to Complainant. Due to the findings, prognosis and possible 
outcomes, Complainant elected to humanely euthanize the cat. 


10. That evening, Respondent called Complainant; he left a message stating that he had been 
in surgery all day. Respondent called the emergency facility and was advised that the cat had 
been euthanized. Respondent stated in his narrative that he was not truthful with Complainant 
as he did not want to disclose his personal issues. 


COMMITTEE DISCUSSION: 

The Committee discussed that as a sole practitioner, you need to make yourself available 
outside of normal business hours. When not available, the voicemail needs to be changed to 
notify clients that you are not available and give direction on where to seek care elsewhere if 


needed. Complainant called multiple times and did not get a response; this was stressful to the 
pet owner and caused the cat to suffer unnecessarily. 


The Committee was happy to hear that Respondent made some changes, however, it was too 
late. 


With respect to the cat's abdominal masses, it is reasonable that a mass may not have been 
palpable at an exam and then be able to be felt 9 days later. 


COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that possible violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 


Motion: It was moved and seconded the Board find: 
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21-129, JEFFREY ARTHUR, DVM 


ARS § 32-2232 (11) Gross negligence; any professional misconduct or unreasonable lack of professional skill 
in the performance of professional practice for the lack of communication that resulfed in unnecessary 
suffering of the cat and the severe frustration of the pet owner; and 


ARS § 32-2232 (18) as if relates to AAC R3-11-502 (B): A Responsible veterinarian shall ensure that a notice of 
where veterinary medical services may be obtained when the veterinary medical premises is not open for 
business: 
e (1) Is placed on the voice mail of the veterinary medical premises; and 
e (2) Contains the name, telephone number, and address of a veterinarian or veterinarian medical 
premises that is available to provide veterinary medical services. 


Vote: The motion was approved with a vote of 4 to 0. 
The information contained in this report was obtained from the case file, which includes the 


complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 


Tracy A. Riendeau, CVT 
Investigative Division 


Page 4 


DOUGLAS A. DUCEY 
GOVERNOR 


VICTORIA WHITMORE 
EXECUTIVE DIRECTOR 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, SUITE 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET FAX (602) 364-1039 


CERTIFIED MAIL 948900900002762652397 48 


November 30, 2021 


Jeffrey Arthur, DVM 
ADDRESS ON FILE 


LETTER OF CONCERN - 21-129 - In Re: Jeffrey Arthur, DVM 
Dear Dr. Arthur: 


At its meeting on November 17, 2021, the Arizona State Veterinary Medical Examining Board 
considered information presented in the complaint case filed by Rita Richards regarding her pet 
“W" Richards. 


In each case, the Board considers the situation and the professional's response, as well as all 
relevant information. In this matter, after review and discussion, the Board voted to dismiss the case 
and issue you a Letter of Concern pursuant to A.R.S. § 32-2234(D). This Letter of Concern is regarding 
the need to ensure that your premises voicemail contains the name, address, and phone number 
of an emergency referral. 


A Letter of Concern is defined in A.R.S. § 32-2201(12) as “...an advisory letter to notify a veterinarian 
that, while there is insufficient evidence to support disciplinary action about certain aspects of the 
case, the Board believes the veterinarian should modify or eliminate certain practices and that 
continuation of the activities that led to the information being submitted to the Board may result in 
action against the veterinarian’s license.” 


We hope you will take this advisory letter in the spirit that it is intended to avoid any other potential 
violations in the future. 


Respectfully, 
FOR THE BOARD 


od 


Victoria Whitmore 
Executive Director 


cc: Rita Richards 
David Stoll, Esq. 


VIGTORIA WHITMORE 


yousLAS A. Ducey 
Dou EXECUTIVE DIRECTOR 


GOVERNOR 


-. ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
> 1740.W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
A: PHONE (602) 364-1-PET (1738) * FAX (602) 364-1039 
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IN ACCORDANCE WITH A.R.S. § 32-2237(D): “IF THE BOARD REJECTS ANY RECOMMENDATION CONTAINED IN A 
REPORT OF THE INVESTIGATIVE COMMITTEE, IT SHALL DOCUMENT THE REASONS FOR ITS DECISION IN WRITING.” 


2 ‘At the November 17, 2021 meeting of the Arizona State Veterinary Medical Examining Board, the Board considered 
' «: the recommendations of the Investigative Committee regarding case number 21-129 In Re: Jeffrey Arthur, DVM. 


The Board considered the Investigative Committee's Findings of Fact and Conclusions of Law: 


ARS § 32-2232 (11) Gross negligence; any professional misconduct or unreasonable lack of professional skill 
in the performance of professional practice for the lack of communication that resulfed in unnecessary 
suffering of the cat and the severe frustration of the pet owner; and 


ARS § 32-2232 (18) as it relates to AAC R3-11-502 (B): A Responsible veterinarian shall ensure that a notice of 
where veterinary medical services may be obtained when the veterinary medical premises is not open for 
business: 
e (1) Is placed on the voice mail of the veterinary medical premises; and 
e (2) Contains the name, telephone number, and adaress of a veterinarian or veterinarian medical 
premises that is available to provide veterinary medical services. 


Following discussion, the Board concluded that Respondent's conduct did not rise to the level of a violation and 
voted to dismiss this issue with no violation and issue a Letter of Concern regarding communication to the public 
with respect to the language on his voicemail not directing clients to an emergency facility when he is 
unavailable. 


git 
Respectfully submitted this_O. _ day of ‘ 7, 2021. 


Arizona State Veterinary Medical Examining Board 


